
External Users

WHAT’S NEW

Automatic
Assignment/Scheduling

UST will have access to View 341 Calendar Entry.
(No PACER Charge)

Batch/Multicase Docketing Previously, an event that included the addition of a
party would add the party only to the first case
selected.  Now, all cases in the group are updated
correctly.

Claims Register Previously, the creditor search was case sensitive. 
Now, the application will ignore case when finding
creditors matching the name entered by the user.



Credit Card Module The U.S. Treasury is changing the way it processes
credit card payments.  The user will notice a few
changes to the credit card payment process. 

• Address Information Screen - will be
displayed on the filer’s screen.  The filer’s
address information will be pre-filled with the
address information currently on file in
CM/ECF.  Changes made to the credit card
payment screen will not affect the CM/ECF
data.

• Credit Card Authorization - is required.
The system will display a checkbox that must
be selected in order to authorize the
payment.

• E-mail Confirmation - is another
convenient way to receive confirmation of
payment.  On the authorization screen, the
filer has the option of entering an e-mail
address to receive confirmation of the
payment from pay.gov.  E-mail addresses
added on the screen will not affect the e-mail
address on file in CM/ECF.

• Receipt Printing - is now available.  Once
the payment is made and a receipt is
generated, the filer now has an option to
print the receipt.

• The updated Credit Card Manual may be
found on the Courts website at
www.kywb.uscourts.gov

Creditor and Party
Selection for Forms

• No longer case sensitive.

• Address information has been added to the
data shown for creditors and participants.

• Participants are now sorted by name.



File Claims The creditor search is no longer case sensitive.  The
name is now the first item on each line of the
creditor selection list.

Legal Research Menu
Items

Previously, items on the Legal Research menu were
links to other Web sites.  When a user selected one
of the items, he would leave the CM/ECF session
and could not go back to it.  Now, these items point
to CM/ECF programs rather than to hyperlinks;
when one is selected, a new browser window opens
and the CM/ECF session remains.  Also, an option
for Lexis/Nexis has been added to the menu

Miscellaneous 1.  A Notice of Electronic Filing is sent to a user’s
primary email address and to every secondary email
address.  A “free look” is given when the recipient
clicks the document link in the primary NEF. 
Previously, one additional free look was given the
first time someone clicked the document link in any
of the secondary NEF; thereafter, the user was
billed.  Now a free look is available for the primary
NEF and for each secondary NEF.

2.To improve the performance of CM/ECF, the time
period for a “free look” has been decreased to 15
days.

PACER Transaction Receipt Billing transactions did not include enough data to
make them unique; as a result the software used by
the PACER Service Center software to process the
transactions was incorrectly deleting some as
duplicates.  Also, more information has been added
to the transaction receipt to provide users with
better documentation of the data retrievals they
have requested.


