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On-Line Credit
Card Payments

The CM/ECF On-Line Credit Card module is designed to alow filersto pay filing fees
interactively as part of the eectronic filing process. Attorney filers can chooseto pay after eech
transaction, or they can smply make one payment at the end of the day for dl transactions
requiring fees.

The Internet Credit Card Processing module aso includes some new reports which should
assg attorneys with record keeping and fee tracking responsibilities. These reports will be
discussed at the end of this section.

SYSTEM /SECURITY REQUIREMENTS

Y our browser must support 128-bit Encryption. To determine whether your current browser
supports 128-bit encryption, take the following steps:

Microsoft I nternet Explorer (4.X, 5.X, 6.X)

1. Click on the “Help” tab on your menu bar at the top of the screen.

2. Scroll down and sdlect “ About Internet Explorer”.

3. A smdl window will gppear in the center of your screen indicating the verson, aswell
as the encryption or cipher strength of your browser (either 40-bit, 56-bit or 128-hit).
If the screen indicates you have a40-bit or 56-bit version, or if it doesn't indicate the
encryption level, you will need to upgrade to a verson with 128-bit encryption.

Netscape Navigator/Communicator (4.x or greater)

o

Click onthe“Help” tab on your menu bar at the top of the screen.

Scroll down and select “About Navigator” or “ About Communicator”.

3. A screen will appear that lists the details of your browser. Look for a section on the
left and toward the middle that begins * Contains encryption software from RSA Data
Security, Inc...” If the next paragraph begins, “This version supports U.S. security....,”
your browser has 128-hit encryption. If it saystha you have internationd security,
your browser has 40-bit or 56-bit encryption and you will need to upgrade to averson
with 128-bit encryption.

N
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Opening a New Bankruptcy Case

The CM/ECF On-Line Credit Card module can accommodate both new cases that are to be
pad in full, or that are to be paid in ingtalments, with the following redtrictions.

IMPORTANT NOTE FOR INSTALLMENT
PAYMENT CASES

When uploading or manualy opening your ingalment payment case, you M UST sdlect
INSTALLMENT inthe gatigticd information in order to receive the option of modifying the
filing fee to the amount you wish to initidly pay. CM/ECF will always default to Paid and
insert the full filing fee amount for the new case unlessthe user indicates otherwise.

SPECIAL NOTE FOR ONE TOUCH CASE UPLOAD FILERS: You
will need to contact your petition preparation software vendor to see if your one touch feature
will work for ingtalment payment cases. |F NOT, you will need to file your ingtalment cases
using the Case Upload selection on the ECF menu and attach your documents there.

Open New Bankruptcy Case

welect the pdf document (for example; CA192cv201-21 pdE).

Filename

II:‘-.Training Materialsh Petitin:lnl Browse... |

Attachments to Document: & No ¢ Tes

[ext Clear
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Y ou will recaive this NEW screen..........

EECF Bankrptcy . v Query - ' utliides - Logourt ‘,

Open New Bankruptcy Case

[If ¥ou are payving in installments, please change the amount in the fee box to the amount ¥on are paying. If the
sl is O remove lee amound from box below,

[Fee: $zc:
‘iil Tl I

. Do not make any changesto this screen if thefiling feeisto be paid in full.
. If you are paying the filing fee in ingtalments, change the fee amount as gppropriate.

A find confirmation screen will appear. If the dollar amount listed is incorrect, press the back
button and make any needed changes, then resubmit.

lOpen New Bankruptcy Case

Docket Text: Final Text

Chapter 7 Voluntary Petition. Fee Amount $209. Filed by Fred Flintstone.
(Attomey, J)

Allenlion!! Submilling (his screen comunils this lransaclion. You will have noe lurther
opportunity to modify this submission if you continue.

M Ccarl

USBC-KYW October 2003



CM/ECF Attorney/Trustee On-Line Credit Card Payments - Page 5

At the end of your transaction, you will receive alig of dl filings where fees remain unpaid. If
you have more cases or pleadings requiring feesto file, sdlect Continue Filing

IF YOU CONTINUE FILING you will receive an opportunity to Pay now after each
subsequent transaction or you may pay a the end of the day using the Utilities menu option,
Internet Payments Due. (See Reports on page 8.)

If you are ready to pay the outstanding fees now, sdlect Pay Now.

NOTE: IF YOU DETECT AN ERROR on the summary of current
charges screen, DO NOT select the Pay Now option. Contact the
Court so the error can be corrected before an incorrect chargeis

made to your credit card.

DO NOT USE THE BROWSER “BACK” BUTTON DURING THE
PAYMENT PROCESS.

; Electronic Payment - Micrasoft Intemet Explord -0 El

SRR o e A EJII‘:.RT‘W‘I _'\IOTI'EE Jodcdcdcdo oo b b nE e
Do INOT use thz trowszr Bacld »atton du-iag the parment proczs:.

sy of cwarent charges:

Date Inewrred Desaption Arnount
2304-0%-=ZC Amerced Schedules (Fee)(0d-30063) £ 2690
J3 2524 rissandschal [ 25 00 “
Total: §
2500

FPay Ruw | Currinue Filing

-
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Paying
Your Filing Fees

When the Pay Now option is chosen, the filer will be eectronicaly connected to the U.S.
Treasury Ste. Thefiler will be prompted for card type, card number and expiration dete as
shown below. Note: Address Information - will be displayed on thefiler’s screen. The
filer’ saddress information will be pre-filled with the address informeation currently on filein
CM/ECF. Changes made to the credit card payment screen will not affect the CM/ECF data.

Enter Payment Information

Cargnalder Name |lozesh Amamey ! Plastic Card Payment Steps
Adress (601 et Broatvay
1 Selact Paymant Tyas
Address 2 | 2. Enter Payment Infarmation
ity | 3. Authorize Payment / Payment
J Summary
& — L LA e e ———
Chate- R~ Regon/ Lo Payment Coafinmztio
- Caunty:
Cauntry |

(Instead of state, if necessany)
Zi Code 40215
a7 Type [viza v+
Card Humher: |

Secunty Cade: |

Expiration Date: |— j |

Payment drount: 552['5 L]

& card sutnanzation must be recelved before mdnignt Ezstern Tims i payment is to ocour a2
eardy as the next day. IF the U5, Treasury Department's designated des s clozed on 2
scheduled payment dats (ncluting weekencs snd soms holdays), the paymsant will gocur the nsxt
dzy the depositary iz apen.

Cosiinug | %
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If the payee enters an invaid credit card number the following message will gppear:

Errors wers found in your request,
» The Card Mumber entered i invalid. Flease try again.

Flease correct these errars and attempt the action CIQCIiI"I.

Zardholdar MName:

|..Iu:-eeph Atlarmay A

Address: 601 West Srmadvay |«
Addrass 2 |
ity |
0 — :I -- 0 Prowince [/
State: Zik- Ragion £
- Caunky:
Country: |
(nstead of state, iF necessan)
Zip Code: (20216
Card Type: [viga ==
Card Mumber: |42III1II!III1II!
Security Code: |
Expiration Date: |A|:nr|| ;l / |2LI3L1 #
Payment Amount: #412.00

& card authonzation must be received before midright Zastarn Time if payvmant is 1o occur as
early a5 tha next day. If tha L5, Treasury Dapartmant's designatad depositary is closed on a
schedulad payment date (ncluding weskends and somez holidays), the payment will accur the next
day the depositary is apan,

Plastic Card P

1. Selack Pay
2. Enter Pay

2. Adthorize |
SLmmar

4, Payment C
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The next screen requires the users to authorize the transaction. The system will display a
checkbox that must be sdlected in order to authorize the payment.

Carchaldzr Wame: Inzeph attomey lzstic Gard Praymrent staps
address: el Best Brosdeway

agdress 2. 1. Selact Dayment Type
it 2. Bt Payrent Information
:-'IE' 4. Authotize Fayment § Faym2ang
Lourery: SLmimary

¢ip Uode: 4UL10 4. Dapment Corfirmation
Camd Type. "isa

:E'C.r".JmI:EF- ’.-“-5."5*3&*3-&*-:3;]1-

Sapirat an Dzta; 4/ o0k

Szwrent amouns: 0000

|Curen Date and Ting: (/302004 L1 =7 AW

Aushaorization®
[ 1zstharizs 2 charge to my carc zcecunt for tre above arount n ascardance with my cand
SsuEr Agrearmant
Corfirmation Rec2ixt Request
"o ez a confirraticn cmal sent oo wpan complotiae of thes transaction, povicz an cmal
address and cenfirmation below,

Emal 4ddrass: |

Pe-enter Emal hodecs ta Confirn: |

Hake Favmant Edlit Cancel

Peass big Mske Payment” button only once. Pressing This butlon more than once could sesult n
wiltiple transactiong,

E-mail Confirmation - is another convenient way to receive confirmation of payment. On the
authorization screen, the filer has the option of entering an e-mail address to receive
confirmation of the payment from pay.gov. E-mail addresses added on the screen will not
affect the email address on filein CM/ECF.
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When the credit card transaction is approved, areceipt entry will be posted to the case(s) that
have been paid, and the following message will appear:

Receipt Printing - isavailable. Once the payment is made and a receipt is generated, thefiler
now has an option to print the receipt.
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Filing Motions Requiring Fees

The CM/ECF credit card module works similarly for motions and pleadings which require fees.
For acomplete listing of dl filing fees, please go to the Court website a
www.kywh.uscourts.gov and click on the Fee Information link. A current fee schedule can be
found here under the Fee Schedule link.

File a Motion:
(03-30116 Let It Rain

Y ou must leave the receipt hox blank in order for the credit card payvment to be processed.

LI this is an amended or renewed motion, remove fee amount from box below.

Receipt 7 Foe: §liE
Nux.l Cl=i |

NOTE: When filing motions, pay special attention to the Court
messages regarding fees (see example above). DO NOT ENTER
CC inthe Receipt box. If afee does not apply, be sureto REMOVE
the fee amount from this screen to avoid being charged.
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Reports

The reports described below are available to the filer, and can be located by clicking on the
Utilities menu option while in the CM/ECF program.

INTERNET PAYMENT HISTORY

The Internet Payment History Report alows an attorney who has U.S. Treasury Internet
payment privileges to review hisher completed credit card payments over any specified time
period. In addition, the report will aso list Internet filing fee records that were ultimately paid

Utilities

Y our Account

CMW/ECE T.ogin

Change Your Client Code

Change Your PACER Account

Miscellaneous
T.2oal Research ..

Mailings...

Verifv a Document

Internel Payrnent Hislory
Internet Pavinents Due

Maintain ¥our ECT Account

Review Billing ITistory

View PACER Account Information

View Your Transaction Log

by an dternative payment method.

The report dlows the user to display fee payments over a date range specified by the user. The
default for thisreport is set for the previous 30 days.

L.&. Bankniptey Caourt

Weslern Dislrizy of Kenlucky
Internet P astaent 10story for Attormey, -

QL2T2003 to 102272003

11ate Fald

2003-10-22 | 5:18:11

1Yescriptlon

IMavouend
Melliod

“olunlary Pelilion (33-301 18
[rwizeaselp Ta) ¢ 209000

Mation for Belief From Sto
(33-300 1 1o roalionrllsy T

[ 150500

creditcardd 11T1RYT33 35900

Receipt 2 Amoimt

!
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INTERNET PAYMENTS DUE

The Internet Payments Due report alows an atorney with Internet credit card payment
privileges to immediately pay dl outstanding (pending) fees without docketing ancther pleading
or opening anew case. There are no salection screens or sort options offered. The report
displays each outstanding fee. A pop-up credit card payment window will appear on the
screen. This screen will contain asummary of al current charges which remain unpaid. An
example of this report can be seen below. Once the user has accessed this screen, they would
follow the ingtructions found earlier in this manua which relate to Online Credit Card processng

(see Page 5).

“J Electronic Payment - Micresoft Internet Explors -0 x|

SRR T ]I\]I":'RT:‘J'TI NOT[E}E Jodcdodcdo oo oo bbb e
Do IvOT use the browszr Bacld' »aon dusag the pastoent proczss.

Sy of current charges:

Date Incwnred Lesaiption Agnount
2224-059-=C Anerced Schedules (Fee)(0d4-220630 $ 26,99
J2Z5:24 (ris s arndscha)] D25 00 =

Total: §
2500

FPay Muw | Curi.inue Filing
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